​Lisa Ma
Certified Usability Analyst (CUA from HFI) 
Address:  260 11th Street, Apt. #2C, Hoboken, NJ 07030   I   Cell:  904-654-6048   I   Email: lisa@lisama.com
***

No.1,638th in the World to be certified by HFI

http://www.humanfactors.com/training/cualist.asp#M

SUMMARY OF SKILLS

· Experience performing, conducting, and interpreting usability tests

· Using metrics to measure the effectiveness, efficiency, and user satisfaction of applications and websites

· Ability to think creatively about business problems and to connect research insights to web-based solutions

· Creating holistic dashboards by pulling data from different data sources and websites for presentations to senior management

EXPERIENCE
 

June 2009 – Present
Senior Information Architect: Prudential
Creating B2B entitlement-based CMS website solutions for internal and third party agents in the lines of annuities and life insurance.  Work closely with various business stakeholders, development teams, designers, and content managers in developing new standards for various sites across the organization.  

· Creating wireframes and personas 

· Conducting remote usability testing and analyzed results

· Software: Visio, PowerPoint
· Platform: PC Windows
Sept 2008 – May 2009
Senior Information Architect: AIG
Responsible for creating solutions for various global e-commerce sites. Used analytical skills to provide insights as well as recommendations for changes and convinced decision makers of proposed solutions.  Owned the process of driving core insights from multiple sources of data to suggest, create, and monitor multivariate and A/B tests that drove fundamental improvements to the site experience. Present and create proposals to solicit more business from potential clients by illustrating the ROI and increased user satisfaction from current clients.

· Created wireframes and personas 

· Facilitated and created usability tests

· Analyzed metrics to identify problems on sites/applications and creating solutions to test

· Software: Visio, PowerPoint, Photoshop, UserVue (usability testing web app)
· Platform: PC Windows


Feb 2007 – Aug 2008
Lead Design and Usability Analyst: Fidelity National Information Services
Worked closely with analysts to conduct meetings with clients and gather requirements on a $15+ million external and internal facing web application as the lead designer. Design Graphic User Interface (GUI) prototypes, while focusing on usability, consistency, and information architecture throughout the process. 
· Designed comps and HTML prototypes, visual interfaces and interaction of web/windows-based applications. 
· Create and maintain original logos, presentations, graphics and icons used throughout the applications
· Assist in the production/support of application training and/or help documentation (Application User Guides, Online Help, Demos, etc.)
· Familiarity with concept development, UI design methodologies, Information Architecture techniques, wireframes and storyboarding

· Ability to lead and provide solutions to complex interaction challenges

· Software: HTML, Photoshop, Illustrator, Acrobat, PowerPoint, Visual Studio InterDev
· Platform: PC Windows
Oct 2005 – Feb 2007
Design and Usability Specialist: Citi
Supported every aspect of web applications for over 125,000 global users. Maintained a consistent look and feel that’s in-line with corporate standards. Making sure all enhancements are usable and follow HFI (Human Factors International) standards. Created screen mock-ups and functional prototypes while working closely with business analysts, developers, and other designers.

· Interview users and conduct user research to determine user needs, user expectations, and product usability.
· Develop effective information and navigation architecture to promote user’s ability to navigate and find needed content. Ensure room for growth as content grows.
· Software: FrontPage, Visual Source Safe, HTML, Photoshop, Illustrator, Acrobat, PowerPoint, Visual Studio InterDev
· Platform: PC Windows
Mar 2005 – Sept 2005
Web Designer: City of Jacksonville, Florida
Created a standards guide for the city’s logo and templates defining usage. Developed HTML, PDF and .NET based user interfaces by combining user requirements, business goals and usability standards and studies. Created screen mock-ups, prototypes, style guides, and UI design specifications, while working closely with business analysts, developers and clients. Helped design and implement a newsletter application for six departments. Spearheaded project creating image library for citywide use (employees/citizens); site has been a very successful resource using existing hardware/software resources.

· Software: Dreamweaver, HTML, Photoshop, Illustrator, InDesign, Acrobat, PowerPoint, Content Management System (CMS), Visual Studio InterDev, Xerox DocuShare, Verity LiquidOffice

· Platform: PC Windows



Feb 2004 – Feb 2005
Graphic Designer: Emergency Debt Relief, Inc.
Created and developed a cohesive identity system across various mediums as the sole designer for EDR, a debt settlement company, with over 170 employees. Created and manage identities for several affiliated companies.  Worked closely with the President, copywriter, and IT resources to develop marketing strategies for both the web and print projects. Managed and prioritized multiple projects from various departments while consistently meeting deadlines. Provided leadership on several marketing oriented projects designed to create higher levels of contact and loyalty with EDR’s 9,000 plus clients. Improved corporate site’s Google Page Ranging (PR) from 4 to 6 by managing external vendors specializing in search engine optimization and applying recommendations across EDR sites. Managed production of monthly online newsletter, weekly customer relation conference calls and various loyalty and marketing research programs. Developed the following sites and ensured compatibility across IE 4.x, 5.x and 6.x as well as Netscape and AOL.

· See: Emergency Debt Relief, Inc. (http://emergencydebtrelief.com/);

     
    New Start Credit Services (http://newstartcreditservices.com/);

     

    Credit Card Debt Advisors (http://creditcarddebtadvisors.com/)

· Software: Dreamweaver, HTML, Photoshop, Fireworks, Illustrator, InDesign, ImageReady, Acrobat, PowerPoint

· Platform: PC Windows



Jan 2003 – Feb 2004
Freelance Web Designer: The Dynamic Consulting Group
Organized requirements, reviewed design concepts with customer, and implemented a site for a disability/worker’s compensation oriented law firm in DC. Managed challenges related to accessibility for the visually impaired and balanced with aesthetic concerns.

· Responsible for defining, refining and optimizing all graphic content 

· Ensured compatibility across IE 4.x, 5.x and 6.x as well as Netscape and AOL

· See: Elkind & Shea (http://disabilitybenefitslawfirm.com/)

· Software: Dreamweaver, HTML, Photoshop, Fireworks, Illustrator, 

· Platform: Macintosh G3, OS 10.2

Nov - Dec 2002
Web Designer: Invensys Powerware
Responsible for maintaining a set of intranet and extranet resources as well as completing a redesign of the department’s web site. 

· Worked with manager to develop flash tutorial for sales staff training 

· Created graphics and layout for the department’s site.

· Optimized graphics and reduced download times of critical pages/sites

· Software: Fireworks, Photoshop, Illustrator, Flash, FrontPage

· Platform: PC Windows

July - Oct 2002
Graphic Designer: Invensys Powerware
Responsible for updating and creating product sheets, brochures, and print ads for Invensys, a 4,000+ employee company with over 20 offices world-wide. Worked with a team of designers to ensure materials were produced on time and within budget.

· Managed delivery of assigned materials to print contractor

· Developed illustrations for the web and print pieces

· Software: Photoshop, Illustrator, Quark, Acrobat, PowerPoint

· Platform: Macintosh G3 OS 8.6

Sept - Jan 2002
Freelance Web Designer: North Carolina State University
Designed and developed a bi-annual online poetry journal called, Free Verse for English Professor that featured poets from all over the world

· Created graphics and layout for the entire site

· Developed the site for multiple platforms

· See: Free Verse (http://english.chass.ncsu.edu/freeverse/index.html)

· Software: Fireworks, Photoshop, Illustrator, Flash, Dreamweaver

· Platform: Macintosh G3 OS 8.6



Mar - Aug 2001
Graphic Designer: Usermagnet, inc.
Lead design of web user interfaces and a redesign of print and web identity.

· Designed corporate identity including logos, stationary, and media

· Worked with senior programmers to develop and refine user interfaces for a skin-able, and highly customizable web applications

· Software: Fireworks, Photoshop, Illustrator, Quark, Flash, Dreamweaver, Acrobat, PowerPoint

· Platform: PC Windows

EDUCATION
 

1999 - 2002
North Carolina State University
Bachelor of Graphic Design, Cum Laude Honors
College of Design
Raleigh, NC 27695-2701

Graphic Design Major

4-Year Professional Degree

- 8 Professional Design Studios

- 3 Typographic Courses

- 3 Photographic & Digital Imaging Courses

- 1 Theory & Practice in Graphic Design

- 1 History of Graphic Design


1998 - 1999
Maryland Institute, College of Art

1300 Mount Royal Avenue

Baltimore, MD 21217



AWARDS
 

2008 - Present: Certified Usability Analyst (CUA from HFI)

2007 - Present: Member of the Jamuse.com Advisory Board

2001 - Present: Member of the American Institute of Graphic Arts

2003 - 2004: Member of the Coastal Empire Macromedia User’s Group

2001 - 2002: Member of the American Center for Design

1998 - 2002: Dean’s List for the School Year
1999 - 2002: Member of the National Society of Collegiate Scholars
1999 - 2000: Nominated for Bill Gates Scholarship
1998 - 1999: Maryland Institute, College of Art Achievement Award

1997 - 1998: Offered Presidential Scholarship to Pratt Institute




SOFTWARE

 

Photoshop

Illustrator

Quark

InDesign

Flash

Golive

HTML

CSS

Dreamweaver

Fireworks

FrontPage

Acrobat

Imageready

Javascript

Mac OS X

Verity LiquidOffice

Xerox DocuShare

Visual Studio InterDev

